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CUNY Hunter college library survey
Section I: Introduction
Library is a crucial facility in various learning institutions. Based on the aforementioned concept, I feel that the survey should focus on the usability, effectiveness and reliability of the CUNY Hunter college library. Many students carry out their research in the library and hence a beneficial institution in the college. We cannot shy away from the fact that the teaching and non-teaching staff also uses the library for other purposes apart from reading, for example, reading newspapers and viewing various entertainment news from computer systems. The survey will be aimed at determining the effectiveness and reliability of the library. The survey contains several sections that you need to answer to the best of your knowledge. All information collected from this survey will be confidential.
Section II: Background Information
This section asks question regarding your background.
What is your Gender?
· Female
· Male
· Prefer not to say
· Other…
What is your grade level?
· Freshman
· Sophomore
· Junior
· Senior
· Other…
What is your ethnicity? (select one or more)
· American Indian or Alaska Native
· Asian
· Black or African American
· Hispanic or Latino
· Native Hawaiian or Other Pacific Islander
· White
· Other…
Section III: Library Services
This sections asks questions about your visitation to the library and the general services received from the library.

When do you visit the library?
· Question Type
· Within a class
· During Lunch
· During Free periods
· After School
· Never
· Other…
How many times do you visit the library each month?
………………………………………………………………………………..
How comfortable is our library?
Uncomfortable		 1	 2	 3 	4 	5	 Very comfortable
Does the library offer quality customer service?
· Strongly Disagree
· Disagree
· Neutral
· Agree 
· Strongly agree
How easier can one locate a book they need within the library?
· Very Difficult 
· Difficult 
· Normal 
· Easy 
· Very easy
Do you experience noise disruptions while using the library?
· Strongly Disagree
· Disagree
· Neutral
· Agree 
· Strongly agree
How many book on average do you borrow from the library every month?
…………………………………………………………………………………………………………………
Are the librarians available for support?
· Often
· Always
· Sometimes
· Rarely
· Never
Which other Library(ies) have you ever used?
……………………………………………………………………..
Please rate the library rules
Poor	 1	 2	 3 	4 	5	 Excellent
How useful are the material available in our library?
· Not at all useful
· Slightly useful
· Moderately useful
· Very useful
· Extremely useful
How often have you looked for materials that are not there in the library collection?
· Often
· Always
· Sometimes
· Rarely
· Never
How helpful is the teacher librarian during research?
Not helpful	 1	 2	 3 	4 	5	 Very helpful
How confident do you feel when using the library's resources?
· Not at all confident
· Not very confident
· Neither
· Fairly confident
· Very confident 
Please describe you experience using our library and the things you have learned from the library.
……………………………………………………………………………………………………………………………………………………..
………………………………………………………………………………………………………………………………………………………
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This sections asks questions regarding information technology as utilized in our library.
The library internet is the most reliable internet within the college
· Strongly Disagree
· Disagree
· Neutral
· Agree 
· Strongly agree
How often do you use our subscription databases?
· Often
· Always
· Sometimes
· Rarely
· Never
All computer in the library computer workstation are functional.
· Strongly Disagree
· Disagree
· Neutral
· Agree 
· Strongly agree
How reliable is the IT support staff?
Unreliable	 1	 2	 3 	4 	5	 Very reliable
The library online data base is always available and can easily be accessed even from home.
· Strongly Disagree
· Disagree
· Neutral
· Agree 
· Strongly agree
Hoe many time in a month do you use our library's web site?
…………………………………………………………………………………………….
What overall grade would you give our library?
…………………………………………………………………………………………….
